lan of C

Licensee to
Licensee is review a sample Licensee
notified of of data & fix approves QC of
violation(s) violation if data
possible
Invoicing
Occurs

Submit Plan of
Correction to
PGE

A 4

Coordinator
preps cover
sheet for
manager's
approval

Approved?

Reject w/ reasons
&send to

licensee.

orrection

Set violation
status to fixed In
PoleManager w/

fixed date

Process — Part 1

Copy of approved
POC to licensee

>

Licensee updates
PoleManager on
progress of CV

Enter acceptance
of Plan of
Correction into
PoleManager

Foi

rward approval
to
scanning

DMS scans &
emails back

Coordinator
attaches scanned
document to POC
&enters into CS

—

IN DISPUTE

-Not attached

NEED HELP: from
Other Licensee
(no PGE help)

FIXED



